Important information regarding: Mount Kelud Eruption

Issued: 14™ February 2014

This advice applies if you hold the following NRMA Insurance products with a Certificate of Insurance issued ON or

BEFORE the dates below.

Advice applies to the following:

Product

Policy Section

With an original Issue Date on the
Certificate of Insurance:

International Comprehensive or
International Essentials

1. Overseas Medical Expenses
2. Additional Expenses

3. Amendment or Cancellation
Costs

4. Travel Delay

ON or BEFORE 13" February 2014

The following information was reported on the Australia Network News website at: http://www.abc.net.au/news/2014-02-
14/an-indonesia-orders-evacuation-as-mount-kelud-erupts/5260134

“Mount Kelud, located in Kediri district in eastern Java, is considered one of the most dangerous volcanoes on the densely

populated island.

People living within a 10-kilometre radius of Kelud were asked to evacuate late on Thursday just hours before it began

erupting.

It is one of some 130 active volcanoes in Indonesia, which sits on the Pacific Ring of Fire, a belt of seismic activity running

around the basin of the Pacific Ocean.”

Please note that no cover will be provided for NRMA policies issued on or after 14/02/2014 for this event, as the
Mount Kelud volcanic eruption was not unforseen from this time.

1. Overseas Medical Expenses

If you have already commenced your Journey:

e There is provision to cover overseas medical expenses if you have been injured as a result of the Mount Kelud

volcanic eruption.

e If you or your travelling companion has been injured please contact our 24 hour Emergency Assistance Network on

+61 (02) 8907 5584.

e Please note that there is no cover for medical expenses in Australia.

If you need to make a claim:

e Please keep itemised receipts for all your overseas medical expenses.

e Please also keep any medical reports and admission and discharge reports from the hospital you visit.

2. Additional Expenses (Additional accommodation and transport expenses)

If you have already commenced your Journey:
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NRMA

e There is provision to cover reasonable Additional hotel accommodation and transport =
expenses incurred on your Journey if your travel arrangements have been disrupteddueto I NSURANCE
a natural disaster. Please note the amount of cover available may differ depending on your
policy type. Please consult your Product Disclosure Statement (PDS) for further details of the cover available.

e Please contact our 24 hour Emergency Assistance Network for help in returning to Australia.

e If your travel arrangements have not been directly affected unfortunately there is no provision under the Section
headed ‘Additional Expenses’ to cover Additional costs in altering your travel arrangements or returning Home.

e You must take all reasonable steps to minimise your loss and expenses.

e Cover is limited to the same or similar standard of accommodation or transport that you had originally booked.

If you need to make a claim:
e Please keep itemised receipts for Additional accommodation and transport expenses.
e Cover is limited to Additional accommodation and transport costs only.

For your reference, our policy defines Additional as meaning:

‘the cost of the accommodation or transport You actually use less the cost of the accommodation or transport You
expected to use had the Journey proceeded as planned’.

3. Amendment or Cancellation Costs

e There is provision to claim amendment costs if your travel plans have been directly affected by the Mount Kelud
volcanic eruption prior to you leaving your Home to begin your Journey. There is also provision to claim for
cancellation costs for the parts of your Journey which have been directly affected by the Mount Kelud volcanic
eruption.

e You must take all reasonable steps to minimise your loss and expenses and keep documentation showing what your
original planned pre-paid arrangements were, along with receipts and documentation showing what your new
arrangements are.

e Please note that cover for amendment to your travel plans prior to departure cannot exceed the non-refundable
cancellation costs that would be incurred for all bookings pre-paid in advance if you cancelled the Journey.

e If you are also claiming Additional accommodation or transport expenses there is no provision to also claim for the
cancellation cost of pre-paid travel arrangements for the same period.

e There is no cover for travel and accommodation arrangements that you have already used prior to this event.

e Your policy does not cover amendment or cancellation costs if your travel arrangements are operating as scheduled.

4. Travel Delay
If you have already commenced your Journey:

e There is provision to cover reasonable Additional hotel accommodation expenses incurred on Your Journey if your
travel arrangements have been directly affected by the Mount Kelud volcanic eruption. Please note the amount of
cover available may differ depending on your policy type and the length of the delay. Please consult your PDS for
further details of the cover available.

e If your travel arrangements have not been directly affected unfortunately there is no provision under the Section
headed ‘Travel Delay’ to cover Additional accommodation costs.

e You must take all reasonable steps to minimise your loss and expenses.

e Cover is limited to the same or similar standard of accommodation that you had originally booked.

If you need to make a claim:

e Please keep itemised receipts for Additional accommodation expenses.
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e  Cover is limited to Additional accommodation costs only. =
INSURANCE

Annual Multi-Trip Policies

e The above advice also applies to Annual Multi-Trip policies. However, please note there is an additional requirement
that your original travel arrangements must have been booked prior to 14/02/2014.

For all policies issued before 14" February 2014
If you are stranded overseas and cannot return Home:

e  For customers who hold one of the above policies issued prior to 14/02/2014 (Issue date of this advice) and cannot
return home on your original return date due to this event your policy will automatically extend free of charge to allow
you to return by the quickest and most direct route.

e As this extension is automatic, customers and agents do not need to do anything.

Important general advice

e This information must be read in conjunction with the NRMA PDS as certain restrictions and exclusions apply. These
exclusions and restrictions are detailed in the NRMA PDS and in particular we draw your attention to ‘The Benefits’
and ‘General Exclusions’ sections of the PDS.

Contact us

e This advice will be updated as new information comes to hand and we will publish this advice on our website:
www.nrma.iagtravelinsurance.com.au/World-Events-Claims-Advice

e If you have any further enquiries please contact our Customer Service Team on 1300 305 790.
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